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work, responding to the changing needs of our community, and that we continue to care

about people first and foremost, making sure they are represented and heard. 

We are honoured to be in this privileged position of trust to walk alongside people,

sometimes through the most challenging periods of their lives, and often at times of

celebration too. I look forward to what the coming year has in store for our Booth Centre

community, and I know we will take it on together, always focusing on inclusion, respect and

partnership working.

With sincerest best wishes,

2025 sees the 30th anniversary of the Booth Centre; 30

years of working with our community to affect systems

change and to improve opportunity and quality of live for

those who have been impacted by poverty. During this time,

we have been a part of the lives of more than 20,000 people

across Greater Manchester, and a leading voice in the

VCFSE sector, working with politicians and partners and

most importantly, the people of the Centre. With more than

350,000 people reported as homeless currently in the UK

and more than 8,000 people across GM (at time of writing),

it is more important now than ever that we continue this

2024/25 brought its own challenges, including welfare reform and further immigration

restrictions as a result of the change of government. We saw people from more than 140

countries coming through our doors, finding connection and community, opportunities to

grow, create and learn together, to establish happy, healthy lives. This document captures

some of the work done and the outcomes achieved, though it cannot capture the warmth

and joy that we see in the Centre every day; this is something that has to be experienced and

it is to the credit of our community that they remain positive, hopeful and upbeat, despite

these challenges.

Paul Newcombe, CEO

I would like to take this opportunity to thank our volunteers, trustees and staff team for all

their hard work and commitment over the year, working together to give people the tools

and the environment they need to change their own lives for the better. 

Paul
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It's been another busy year for the Booth Centre with

visitor numbers averaging 100 every day. We continue to

meet the wider needs of the homeless community in

Manchester and beyond by working in partnership with a

range of statutory and voluntary agencies. The Centre is

grateful for the continuing support of our funders so we can

deliver our vital services. We've also worked hard to raise

donations and in-kind support. Our Sleep Out in the

Cathedral last November attracted a lot of people joining in 

TO OUR COMMUNITY
Our community celebrates diversity and welcomes all.

Our team is unique, passionate and dedicated. From

volunteers to staff, trustees to people who come to the

Centre- we couldn’t do this without you. Thank you.

and raised funds for the Centre; as did the Charity Football Match at FC United and the Big

Give. Finally, a big shout out to all the staff and volunteers- it couldn't happen without you!



1 person from the USA

2 people from Peru

515 people from the UK

164 people from Sudan

15 people from Portugal

72 people from Poland

31 people from Romania

9 people from Palestine

4 people from Vietnam

60 people from Nigeria

The Booth Centre offers an open-door to all our visitors and we don’t require
people to be referred to access the service. When people visit the Centre, they
don’t need to register or sign in to access our Community Cafe.

The aim of our approach is to ensure people are not under pressure to share

personal information at a time when they could be experiencing trauma and other

hardships. 

As people get to know us, we complete the registration with the person to record

subsequent activity. 

Year in Review
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We have welcomed people from 93 different countries. from Ukraine, to
Micronesia, to Saint Kitts & Nevis. 

Fig 1. Highlights of the different nationalities we saw at the Booth Centre between April 2024 and March 2025 

The Booth Centre was visited 
23,371 times from April ‘24 to March ’25

1,728 different people accessed our activities programme and community hub
support

26,155 healthy meals were served in our free Community Cafe, the three bees

We welcomed 1,081 new people to the centre this year
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I learn something new 
every time I attend these 

sessions :-) Thank You
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The routine has helped me
manage my alcohol problem

and has given me more
structure and a reason to

stay sober
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OUR VISITORS

Male
82%

Female
17%

Prefer not to say
0.5%

Fig 2. Gender as identified by the person,

26 - 35
35%

36 - 45
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46 - 55
17%

25 and under
11%56 - 65

9%

Fig 3. Age as DOB reported by the person.

Gender age
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Hospital

VCFSE Provided

Otherwise Accommodated

Not Disclosed

Home Office

Social Housing Tenancy

Privately Rented Tenancy

Temporary Accommodation

Sofa-Surfing

Rough Sleeping

Fig 4. Accommodation status at point of registration as reported by the person. Otherwise accommodated =
Probation Provided, Prison, Hosting Scheme etc. Temporary Accommodation = LA Provided, Hostel, Supported
Hostel, ABEN. Sofa-Surfing = Friends or family, insecure sofa-surfing. VCFSE Provided = Boaz Trust, Emmaus etc.

ACCOMMODATION STATUS AT TIME OF REGISTRATION
55% of those registered this year were rough sleeping whilst 42% were in some form
of accommodation

Prefer to self-disclose
0.5%

66 and over
3%
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It has made me more
compassionate and open

minded. It has made me more
willing to accept help

All activities are great 
to socialise and help 

with mental health

IMPACT REPORT 2024 - 2025



Drama & Performing

Arts & Crafts

Sports & Wellbeing

Philosophy

Gardening

ESOL

Music

Fig 5. Tree Map of Activity attendance by type

Drama was attended
311 times

art was
codelivered 
3 times

sports & wellbeing
sessions were attended
322 times

gardening was
attended 130 times

Year in Review

P A G E  7

IMPACT REPORT 2024 - 2025

INCLUSIVE ACTIVITIES

108 performance
rehearsal
attendances

philosophy was
codelivered 
5 times

and attended
281 times

projects included: mosaic, ceramics, textiles,
graffitti & illustration. attended 384 times

sessions included: yoga, meditation,
movement for wellbeing, 

table tennis, bowls, 
walking group & 

cultural visits.

Our activities programme is inclusive and accessible. We facilitate
activity projects that are one-offs, a set number of weeks or regular
throughout the year. This gives us the opportunity to offer a variety
of sessions to our diverse community. Our aim is to ensure all people
have the opportunity to get involved and even deliver activity
sessions themselves, which we call codelivery, an important aspect
of coproducing our service
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Booth Centre was the
spark that his lit up

everything, without it
nothing would go

forward

I advise people to come to
the centre. Its great for

people to get a community



Permanent Contract Temporary Contract

0 2 4 6 8 10

Gardening/Landscaping

Retail

Travel/Tourism

Health/Public Services

Administration

Cleaning/Caretaking

Catering/Hospitality

Construction

Warehouse/Factory

Through our wider Community Hub support offer, we provide Employment &
Financial Inclusion support. This includes supporting people to get closer to the
world of work through building experience and skills. For those ready for work,
we offer a wide range of pre-employment support such as job search support,
budgeting and interview prep.

Year in Review

WORK & SKILLS
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377 people accessed our employment & financial inclusion
offer between April ‘24 and March ’25

44 people gained nationally recognised qualifications

30 people took part in our on-site cscs training delivered by working wonders

We supported 40 people into employment

3 people have moved into peer mentoring roles at manchester based charities

Fig 6. Employment gained by attendees between April 2024 and March 2025 by employment and contract type

We’re looking forward to expanding our Employment & Financial Inclusion offer
in 2025, with an inclusive ESOL offer for people of all abilities and a suite of new
digital technologies to help more people access opportunities, recognise their
skills and look to a better future.
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it gives people
hope, I am a role

model for others in
the centre

I like to be involved 
and feel better for it
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PREVENTING HOMELESSNESS
We were actively supporting 150 people to maintain their
accommodation on 1st April 2025 

Our Community Hub team were regularly seeing 150 individuals throughout this

period to help them maintain their accommodation. As we offer non-time limited

support, this helps us to make sure people can pop in for some advice or support if

they need it at any point during or after the prevention of their homelessness.

Action undertaken with people at risk of losing their accommodation includes

these interventions:

Liaising with landlords regarding
tenancy issues including rent arrears,
property conditions or behavioural
problems.
Challenging illegal evictions.
Supporting people to maintain
relationships with their resettlement
workers, social workers or mental
health workers.

Our Community Hub team of staff, students and volunteers have helped people to

maximise their income so they can pay their bills and housing costs. We do this

through supporting people to access:

We helped maximise people’s income on average by £601.03 per month

Universal Credit applications
PIP applications
Back-payments
Council Tax deductions
Pensions

Tax rebates
Payment plans
Debt management
Grants for Individuals

Liaising with Local Authorities to
advocate for statutory homelessness
prevention support.
Budgeting, debt management and
financial maximisation.
Helping people to access long term
housing before they give up on
temporary accommodation.

COMMUNITY HUB:



38 social housing tenancies were sourced and secured, using
our small resettlement budget.
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ADVOCACY & RELIEVING ROUGH
SLEEPING
We helped 45 people secure and move into their own permanent home

7 privately rented tenancies were sourced and secured,
with support from the Real Change Manchester fund.

We helped 102 people access emergency or temporary accommodation
for one night or more

25 people were rough sleeping the night before they moved
into their new permanent home.

32 people were able to access temporary accommodation after we
advocated for their priority need with their local authority

9 people were supported to reconnect with their friends, family or
other offer of accommodation outside of greater manchester

15 people were supported to reconnect with their friends, family or
other offer of accommodation in europe

Our Community Hub team have also helped people to travel outside of the Greater

Manchester area to relieve their rough sleeping after an offer of accommodation

from friends or family. People may also want to return to an area in which they have

existing accommodation and support.

COMMUNITY HUB:
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I feel part of 
the community

I feel honoured and excited,
it makes me feel positive, I
like being able to inspire
each other, we are all a

family and working together
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SPECIALIST SUPPORT 
& ADVICE
484 people accessed specialist support from visiting agencies

Our Community Hub offers direct access to a range of visiting agencies, all

specialists in their field and accessible on-site through the Booth Centre drop-in.

From mental health to immigration advice, we have it covered!

physical health specialists were seen 418 times

mental health specialists were seen 169 times

immigration specialists were seen 283 times

welfare & housing legal specialists were seen 81 times

we accepted 80 floating support referrals for European nationals
experiencing restricted eligibility through ress, with 64 individuals
being actively supported by the ress team at the booth centre at
year end
The Restricted Eligibility Support Service is a project led in partnership, with Booth

Centre and Boaz Trust offering floating support and the Greater Manchester

Immigration Aid Unit offering immigration advice to people experiencing

homelessness and restricted eligibility.
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I've been able to 
learn new things
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There is mutual respect
and understanding at

the Centre
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COLLABORATING WITH OUR
COMMUNITY
We work together, alongside people who come to the Centre and
people in the wider community, to design and deliver our services.
We do this by collaborating with different people, groups and
organisations.

Students on Placement: We host Social Work students, PhD Students and
Counselling Students who, whilst supporting us to deliver the service, use
the experience to contribute to their learning.

Inclusive Volunteering: People who are accessing Booth Centre support
services volunteer on a 30 week programme to recognise their skills and
talents whilst helping us to deliver the Community Cafe service, Arts &
Wellbeing activities and help with building maintenance.

Advisory Committee: A group of individuals who access the Booth Centre
services who advise the board of trustees on internal and external strategic
work.

Community Volunteering: People in our community who want to give back
help us to deliver our Community Hub support services and lend their skills
and talents to help us advocate for and support the people we see.

34 people from the centre have taken part in the inclusive
volunteering programme

141 people from the centre have taken part in strategic
consultation and design for both internal and external strategy

10,200 hours of volunteering has been clocked by the booth centre
volunteer team, saving the charity £116,668



97%
97%
97%

94%
94%
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FEEDBACK
We value feedback, evaluation and consultation with people who come to the
Centre to make sure we are offering services that people find beneficial and
enjoy. One way we do this is by collecting feedback from people accessing
different parts of the service. This is just one aspect of designing and delivering
services collaboratively.

ACTIVITIES PROGRAMME: HOW people Felt BEFORE AND AFTER Taking part in
an ACTIVITY PROJECT

inclusive volunteering: how volunteering positively impacted people
on the programme

said it improved their wellbeing

felt more positive about the future

said it helped them socialise

felt more confident

said it improved their skills

Fig 7. Evaluations from people attending the Booth centre Activities Programme


