
Booth Centre
Outcome and Impact

This report shows data from April 2023 - March 2024

2130
People came
to the Centre

725
Visiting
Agency

appointments

136
Referrals to our

Community
Hub for
support

3021
Wellbeing &
Arts Activity
attendances

1295
New people
came to the

Centre



Number of Recipes
designed by Centre

Volunteers
22

35

Number of times someone
from the Centre sat on a

BC Interview Panel

Number of Codelivered
Activity Sessions

Coproduced homelessness
strategy sessions

Hours of volunteering
undertaken

People from the wider
community volunteered
with us

People who have
experienced homelessness
on our Advisory Committee

People from the Centre
volunteered with us

People took part in service
design and strategy,
internally and locally

Occasions of people being
involved in the Inclusion
Project

17

24

54

12

12,342 15

154

135Coproduction
& Inclusion



Booth Centre
Visitors



Male
82.6%

Female
15.9%

Prefer not to
say 1.4%

Prefer to Self-Describe
0.4%

Gender
Identity

Top 5 Languages

Age
Range

Our
Community

English

Arabic

Polish
Farsi

Tigrinya



71

96

164 22

People supported to find
and move in to a
Permanent Home

People supported to access
Statutory Homelessness
Prevention Support

People supported to access
Temporary Accommodation

People reconnected with
friends & family in the UK or
Europe

Housing Association
52.1%

Private Rented Sector
47.9%

Accommodation
Support



Financial Interventions
supporting the
prevention of
homelessness

401

Tackling Poverty

On average
maximised per
intervention per
month

£382.37 

28,154
Healthy meals 
served

44
People secured

employment



Number of appointments with a
Visiting Agency specialising in
Immigration Support and

Legal Advice

81
Number of appointments with a
Visiting Agency specialising in

Welfare Advice and
Housing Law

Visiting
Agencies

Number of appointments
with a Visiting Agency
specialising in
Physical Health 

Number of appointments
with a Visiting Agency
specialising in
Mental Health 

Referrals to
Healthcare Providers 327

213

66

200

Health Legal Advice



91%

93%

97%

97%

Felt their skills had increased

Felt more positive about the future

Felt their confidence had increased

Felt they had been able to socialise

“Great, its a excellent

centre for me, it keeps me

busy and stops me drinking”

“it makes me feel positive, I

like being able to inspire

each other, we are all a

family and working

together”

“I buzz off it, I gives me a

extra sense of belonging”

We asked people who had taken part in our Activities Programme
and Centre Volunteering Programme how they felt their 
involvement in the Centre had helped them. 
This is what they said...

How did we do?


